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Thank you for requesting your VMware software license key

You should expect to receive the license key within 12 hours.

Please check your Junk Email/Spam folder if you can’t find it.
If you have checked your Junk Email/Spam folder and haven’t received it within 12 hours, please ask your instructor to

follow up with the approved IT Academy administrator for your institution. The administrator will then contact VMware’s IT
Academy directly to ensure you receive the software license key.
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